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. HHS WYGHOW 4+ XQZ HOWR
VW1 VDIH KRP H JHVWMMG
' HDU3 DUHQW &DUHWY

: RZ ZKDADEXW 1HZ ZHHNVZ HKDYHKDG Z IW RXUVAKRROHVEZ  DRQJ Z W YDURXV
H FXUWARQV DQG LOFXURQY  7KDQN\ RX VR RXUMEH Z KR RUI DQIVHG WHVH HYHQW DV IMFDQ \ENH
DEWR H WDWP H DQG HIRWAR HQVXUH RXUMMGHQW HR\ WHVH H SHUHQRHV : HOGRQH DOR
VR RXUMNGHQW Z KR Z HH Z RQGHUXCDQG DMQAYH DXGHQRHY WURXI KRXVDOMKH
SURVHOAMRQV DQG HYHON

5 HSVUB1 -QFXULRQ

2 Q0 RQGD\ ZHKDG* XP EX\D: RUG YIMVRXUVAKRRCY IW D YDUHW RI FUHDWUHV VR VKRZ \WH
IXGHQW "WZ DVD YHU LOFOMYH DQG IQMIDPWYH IOFXWRQ | RURXUMMGHQW "WZ DV D JUHDW
GDLQQI H SHUHQFH IRUWH WXGHQW DV \WH GDURHG DERXWELI HIHQAKDEMW DQG WH
GDQIHY/ Rl RIHUUHSWBN IQFOXGIQ) DSSURDAKIQ) VQDNHV

) RRW * DD’ D\

&RQIIDMOWRQY VR WH GLLIHHQAFDWHV Z KR Z HH WULLLE DP EDWDGRWYIRUB' 66 GXUQJ
7XHVGD V) RRW* DD’ D\ KHG 1Q 7UDIDORQ Z W RWHU* ISSVDQG VSHADDAWAKRRY

( YHY RQH KDG D JUHDWAP H DQG VKRZ HG LQRHGIE®! VSRUMP DQWKIS E\ VXSSRUMY WHU
WDP P DMV DQG WHURSSRQHQN

7DLDJRQ ( IMMGGI RG
&RQIDNOMRQV R RXUVAKRROFKRIUZ KR GIG DQ DP D} LQJ \RE DA HMUED! V ( MMGGIRG LQ
7WDDORQ 7KH 61QILQI 6V FDP H HTXDALUAMQ WHUIIDBMSHIRUP DQRH DQG [HAMBORH LQ
WHUVHARQG SHURWP DQRH 7KDQN\ RX VR WH W DQG SDUHQW Z KR DMQGHG : H DUHVXWH
\RX ZHH YHY SURXG Rl RXUVFKRRODQG RXUMMGHQW 7KDON\RX VR L IEN ' IRUKHU

FRP P V¢ HQADQG HOWXMDWP WDAP DNHVRXUP XME SUIRIWDP WH EHVWMFDQ EH

* LRSRII WP HLQ VKH P RUQLQJ
$ 1UHQGOD UHP LQGHUWDVWXSHYMRQILRP \Wlll FRP P HOFHVDW  DP &DQ \WXGHQW SGDH
QRMEHGIRSSHGRIIEHRWH ~ DP

Y%RRN : HHN 3 DUDGH

: HDHEGRNQI IR DUG VR RXUZ KROIVFKRROYRRN: HHN SDIDGHOH WUGD $XIXWDW
DP IQWHP DQFRXWDLYS : HKRSHW VHH HYHY RQH FRP H GUWWHG XS DV WHU

IDYRXUM ERRNFKDUDAMU : H BRNIRWZ DLG VR VHHQJ \ RX DWH SDUDGH
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SKRQH
VDB GAMMEWA# HGXFDRQ YIE JRY DX
ZZZ VDBMGV YIE HGX DX

' D\ VRI 6FKRRO
&RQIWDXORQV VR RXUZ RQGHUXQ RXQGEDWRQ DG % WYXGHOW Z KR @WWZ HHN RHBEWDWMG GDVDW
VFKRRO2 QWIVGED "QGUD 0 IEN\D @ DQG 61P RQH GLIHWHG XS DV RG SHRS®! Z KIFK FRQXVHG D BRI \WWH
WYGHQW DQGWHII  DRIRW WH Z KR®IVFKRRO™WZ DV DIXQGD\ |RUHYHY RCH

BWKGHQW LHH' D\ )UGD\  6HSWHP EHU
$ UP IQGHUWDW UGD.  6HSWP EHULY D\VXGHQWUHH GD. - 6\GHQW DUH QRALHT XILHG DAWAKRRARQ WY
aD

3 DUHQWE:DUSDWN

8 QRUNQDMD RYHUWH SDW « ZHHNY ZHKDYHKDG  IQAGHQW GXUQI GRS RII DQG SIENXS WP HVZ KHH
YHKIE®N KDYH HWHUQHDUD FROGHG RUFR@EHG FDXMQI GDP DIH : H XQGHUAMQG WDASDUHQN FDUHY/ P D
EHIQDKXWY EXWZ HDUHDWQJ IRUP RUH FDUH VR EHVENHQ HVSHAD® DV AXGHQW DQG SDUHQW FDUHWY DUH
RIWQ FLRWMQI WH FDLSDUN GXUQ) WHVH WP HV 7KDQN\ RX IRU\ RXUFR RSHUIDWRQ 1O WLV P DAMU

' LIRS RII VIP HLQ VKH P RUQLQJ

$ 1UHQGO UHP IOGHUWDWIXSHIMMRQILRP Wl FRP P HORHVDW  DP - &DQ VAMGHQW SCDVH QRVEH
GRSSHGRII EHRWH DP

YRRN: HHN 3DLDGH

: HDUHEGRNQJ IRZ DG VR RXUZ KR®I VAKRROYRRN: HHN SDIDCHOQH W UGD.  $XIXWDW DP IQWH
P DQFRXUMDG : HKRSHWR VHH HYHY ROH FRP H GIHWHG XS DV WHUI DYRXUMA ERRNFKDUIDRMU : H BRN
IRZ DU VR VHHQI \ RX DAH SDUDGH

6FKRRCE HYLHZ

/| DMZKXWGD, 6' 66 KDGWHUP DRUSFKRRGEHVIHZ ([ WLQDCSHRS®! FDP H VR HYDODW WH VKRR
SHURUP DQFH RYHUWH SDW \ HDW/ * LI HHQWABN-KRGHWY Z HH IQMXYHZ HG WIURXIKRXWINH GD - DQG WY
Z DVWHQ SUVHOMG VR &DVH 68 3URMGHQW -RGIH DQG P \ VHD 7KLY HHGEDANZ DV H WHP HO SRVWYH
HVSHAD® Z W Z KDAZ H KDYH FREIPAYH® DRKIHYHG RYHUWH SDWV P ROWY 7KH 6FKRRGS HYIHZ HUZ L@

FRP SGMW GLDIWY XS WHQHZ 6FKRROBWDWAIIE 30Q 663 Z KHUH DQ $QQXDOP SOP HOEMRQ
30Q $3 Z1OEH GHYHBRSHG R IQFRIBRIDM RXUQHZ \BLJHW IRU

. 1OG LHIDWBV
(Z HQ -RQGDKO



0 RUHIWRP \WH
3UQASDOY GHW\

7KH DQQXDCB DUHQW2 SLOIRQ 6XUYH\ LVQRZ RSHQ $ LDQGRP VHBIPVIRQRI | DP LOHV
DFLRW VKH VFKRROKDYH EHHQ VHOWD KDUG FRS\ RI ViKH VXUYH\ VR FRP SGMA

$ W D@DP RXQWRI SDSHUFRSLHVY DUH DR DYDIE® | LIRP VKH VFKRRORI | LFH LI
WHTXWLHG
-+ \ RX KDYH UHFHLYHG D VXUYH\  Z H HOFRXWDJH\ RX VIR VIDNH VIKH VP HVR FRP SGMWA LWDV
\ RXUIHHGEDN LV YDXDE® LQ KHBLQJ XV IP SLRYH RXUVFKRRCDQG SLRILDP V
6KRX@ \ RX KDYHDQ\ TXHWIRQV RUUHT XILH DWIWIDQFH FRP SGWVIQJ VIKH VXUYH  SGIDWH
FRQVIDFVWIKKH VFKRRO

Yuch, WK $ XIXWV YRRNZ HHN 3DUDGH
7TKXUGD\ % 6HSWP EHU ) DKHWV' D\ 6SHADBBHURQVGD W@

3XSIOWHH' D\V
YUGD\ VK 6HSWP EHU BFKRRGSHYLZ $\WHWP HOW 3@QQQI " D
0 RQGD\ QG1 RYHP EHU 3WRIHWRQDO HDWQQJ  5HSRUWN UMW ' D\
YUGD\  VK' HFHP EHU 30QQQI 3WRIHVMRQDD HDLQQ ' D\

)(7<

6DGI ' LWULFWSSHFLDOWGFKRRO 6 ' 66 LVFRP P LWHG VR VKH
VDIHW DQG Z HQEHLQJ RI DAFKLABUHQ DQG\ RXQJ SHRS®H 7KLV Z LGEH VKH SUP DU | RFXV RI RXUFDUH DQG
GHFIMRQ P DNLQJ 6 ' 66 KDV] HUR VRBILDQFH | RUFKLAS DEXVH
6 ' 66 LVFRP P WHG VR SLRYLGLQJ D FKLGE VDI H HQYLLRQP HQWZ KHUH FKLGBUHQ DQG\ RXQJ SHRS® DUH VDI H DQG
IHHOVDIH DQG VIKHLU YRLFHV DUH KHDUG DERXWGHFLVLRQV VKDWDI | HAWKHLUQYHY 3 DUAEX@UDWHQWRQ Z LAEH
SDLG VR VKH GLYHUMW RI DEFKL@BUHQ LQFOXGLQJ VKH QHHGV RI $ ERUI LQDODQG 7RUHV 6WDIWAVIQGHUFKLABLHQ
FKLABLHQ | LRP FXOXLD@ DQG RUQQI XIWIFDAD GLYHUWH EDFNJ LRXQGV FKLABUHQ Z LYK GLVDELOMIHY DQG
YX@HUWDE® FKLABUHQ 6 ' 66 LV D VDI H DQG LQFOXVLYH VFKRRO RUD@SHRS® LOFOXGLQJ / * %7—SHRS®H
(YHU SHU/RQLQYROYHGLQ6 * 66 KDV D UHVSRQVELAW VIR XQGHUADQG VKH LP SRUDQWDQG VSHFL LF LR®I KH VKH SM\ \
LQGLYLGXD@ DQG FRAMFVYH® VR HQVXUH VKDWKH Z HAEHLQJ DQG VDI HW RI DAFKLABLHQ DQG\ RXQJ
SHRS® LV DWKH | RUHI LRQWRI D@KH\ GR DQG HYHU. GHFLIVIRQ VKH\ P DNH



1 HZ &DQWAHQ 2 UGHUQJ 6\ WP
RUGHUY DUH VR EH SMFHG QR @VAUVKDO
<RX FDQ OR ROQIJHURUGHUILRP RO FDOVAHQ IRLP D@
RUGHUW P XWM R VWKIIRXJK VKHOHZ 45 FRGH







% REWARD

JRU DEVROXWOH\ VPDVKLQJ LW LQ
GLYLVLRQ ZRUN JRU \RXU ZRQGHUIXO
WR WKH VSHFLDO SUF

SOHDVXUH WR ZDWEFK
VXFK FDUH

YRU JUHDW VRXQGLQJ RXW RI JRUUHDW SDUWLFLSD
ZRUGV GXULQJ UHDGLQJ FXOWXUDO JURXS

JRU KHOSLQJ RWKHUV LQ FODVV DoV EHLQJI D VXSSRUY
EHLQJ D JRRG IULHQG UHVSHEWIXO SHHU

JRU DFWLYH SDUWLFLSDWLRQ LQ %56 KLV GHWHUPLQD\

JWDRPRHN WKH FRRNLH IURP WKH MDU KLV VLIKW ZRUGV

JRU HI[FHOOLQJ LQ KHU ZRUN
H[SHULHQFH JRU ZRUNLQJ KDUG R
PDWKYV

JRU KLV FUHDWLYH LGHDV DERXW
KRZ RXU FODVVURRP

(
HFRQRP\ FDQ EH XVHG LQ UHDO JRU PDNLQJ VDIH FD
OLIH UHVSHFWIXO FKRLFH'

6+2: 5(63(&7 % 5(63216-9% ( $8&7 6%) (/ <



% REWARD

6+2:

JRU UHJXODWLQJ \RXU HPRWLRQyV JRU EHLQJ NLQG DQG
IULHQGV FRPPXQLFDW

OHDUQLQJ

YRU JUHDW OLVWHQLQJ DQG
SDUWLFLSDWLRQ DW VZLPPLQJ JRU JUHDW SDUWLFLS
J\PQDVWLFV

JRU \RXU RXWVWDQGLGJ HIIRUW JRU \RXU HQWKXVLDV
GXULQJ PDWKV OHVVRQV DQG DWWLWXGH DQG NLQC
VXSSRUWLQJ SHHUV ZLWK FRXQWLQRWKHUY PDNHV \RX I

KDYH LQ WKH FODVVL

JRU JUHDW VSHDNLO .JLQJ VKRZ

DQG WHOO YRU JRRG HIIRUW WKL

JRU LQGHSHQGHQWO\ WUDQVLWLRQBE®BNLQJ OHWWLQJ RWk
LQWR 6FKRRO

5(63(&7 % 5(63216-9% ( $&7 6$) (/ <



% REWARD

JRU EHLQJ D JRRG UROH PRGHO

JRU KHU DPD]JLQJ VWRU\ DERXW
"FN\ DQG %HEH

JRU VDIHO\ H[SORULQJ
J\PQDVWLFV

JRU EHLQJ VXSSRUWLYH DQG
HQFRXUDJLQJ RI RWKHUYV

JRU DZHVRPH LQGHSHQGHQW ODS

VZLPPLQJ DQG HQFRXUDJLQJ
RWKHUV

6+2: 5(63(&7 % 5(632 1 6-% (

JRU IDQWDVWLF FDUFE

JRU XVLQJ KLV IXOO
FRPPXQLFDWH

JRU DVNLQJ IRU KHC
PHDOWLPHYV

JRU EHLQJ LQYROYHC
GLVVXVVLRQV

$00 RI % IRU DFKLH
Rl 6FKRRO

$&76%) (/<
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% KDV KDG D IDQWDVWLF VWDUW WR 7HUP :H KDYH DOUHI
HYHQWY LQFOXGLQJ 3\MDPD 'D\ DQG RXU VFKRRO GLVFR ZK
VWXGHQWY KDYH VHWWOHG EDFN LQWR WKHLU OHDUQLQJ UR
KDUG DFURVV WKH FODVVURRP :H DOVR IDUHZHOOHG %LDQF
'H ZLVK %LDQFD DOO WKH YHU\ EHVW DQG ORRN IRUZDUG WR
IXF\ ZLOO EH ZRUNLQJ ORQGD\ WR 7KXUVGD\ DQG ZH DUH YH
RQ J)ULGD\V 7KH VWXGHQWY KDYH EHHQ ZHOFRPLQJ DQG SRV
FRQWLQXHG WR VKRZ JUHDW HQWKXVLDVP IRU WKHLU OHDUC

VWDUW WR WKH WHUP DQG ZH DUH ORRNLQJ IRUZDUG WR

H[SHULHQFHV VWLOO WR FRPH



& KDV EHHQ KDYLQJ ORWYV RI IXQ ZLWK RXU QHZ WHDFKHU
KRZ FRXOG VKH QRW ZLWK D QDPH OLNH OHORG\ VR ZH KDY
KHOS XV SUDFWLFH WDOO\ PDUNV &DQ \RX JXHVV KRZ PDQ\
WKH VRQJ 7TKXQGHU E\ "PDJLQH 'UDJRQV" /HW XV WHOO \RX
HQMR\HG H[SORULQJ WKH PRYHPHQW URRP LQ 3( DQG H[SHL



‘H KDYH EHHQ ZRUNLQJ KDUG RQ UHF\FOLQJ DOO RI WKH VFI
DQG F GULQN FROQWDLQHUV :H UDLVHG ODVW WHUP

‘H GLG VRPH SURMHFWYV LQ OXVLF DQG HQMR\HG WKH GLVFI
ZRUNLQJ KDUG RQ RXU ZULWLQJ DQG PRQH\ VNLOOV DQG KI
%HWWLQD WKLV WHUP H KDYH EHHQ ZRUNLQJ KDUG LQ FRR
DQG RXU EXWWHULQJ DQG VSUHDGLQJ VNLOO



7KLV WHUP ' KDV EHHQ YHU\ EXV\ ‘:H KDYH EHHQ GRLQJ WKH

FRIITHH IRU VWDII :H KDYH DOVR EHHQ GRLQJ WKH 5HZDUGYV

6RPH VWXGHQWYV LQ ' KDYH VWDUWHG ZRUN H[SHULHQFH D\

7ULSOH OHFKDQLF 6RANRHV&DD&«DOQYGVK 2YHUFRPLQJ 2EVYV

' KDV EHHQ GRLQJ WUDYHO WUDLQLQJ ZKHUH ZH FDWFK WK}
WR VKRS DQG SUDFWLFH FDl« VNLOOV

/IDVWO\ ' KDV VWDUWHG SUHSDULQJ DQG PDNLQJ LWHPV IRU

VWDOO LV RQ6MWEMWHPEHU



" WP D

"Q 'UDPD WKLV 7THUP ZH KDYH EHHQ OHDUQLQJ DERXW
GLITHUHQW FKDUDFWHUV WKDW DUH LQ WKH GLITHUHQW
ZDWFK ‘H KDYH XVHG WKHVH FKDUDFWHUV WR OHDUQ C
FDQ UHVSRQG DSSURSULDWHO\ WR WKHP ZKHQ ZDWEFKL
DXGLHQFH ZKHQ ZH KDG SOD\V FRPH LQWR RXU VFKRR
DQG "QNHG ZKLFK ZHUH HQMR\HG E\ WKH HQWLUH VFKRF

XS LQ WKHLU IDYRXULWH FKDUDFWHU €RU ERRN .



5 HSVIB -OFXUARQ
















( YHU RCH
VKRX@G [ HHODIH

, 1\ RX GRQWHHODI HDW/HKRRA&RUDQ\ Z KHUH
HOH : WAKADQ DGXAWVRX WKWV

KH Z1OKHSG \ RX
YIEJRYDX SLRWFW
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